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Section 1: Qualification Overview 
 
1.1 Introduction 

 
Gatehouse Awards (GA) qualifications are designed to give candidates the skills to be active in 
the modern labour market and progress in their career and/or into higher level study. 
 
This qualification forms part of the Level 2 to Level 6 Aesthetic Sector Pathway: Non-Surgical 
Skin Procedures for Aesthetic Practitioners, which has been developed by Skin College (a 
division of Skin Group International Ltd), in partnership with GA. 

 
This document provides centre staff, candidates and employers with an overview of the 
qualification content as well as the assessment and quality assurance requirements for this 
qualification. Further information containing detailed assessment guidance is available to 
approved GA centres. 
 
Further information containing detailed assessment guidance is available to approved GA 
centres. 
 
This qualification is regulated by the Office of Qualifications and Examinations Regulations 
(Ofqual) in England and is part of the Regulated Qualifications Framework (RQF). All versions 
of this qualification are listed on the Register of Regulated Qualifications which is operated by 
Ofqual at http://register.ofqual.gov.uk. 

 
1.2  Qualification Title, Qualification Number and Important Dates 
 

Qualification Title and Level  Qualification 
Number 

Operational 
Start Date 

Operational 
Review Date 

 
GA Level 2 Award in Body Image 
Awareness for Cosmetic and Aesthetic 
Practitioners 
 

610/2463/6  03/04/2023 April 2028 

 
1.3 Qualification Aims and Objectives 
 
This qualification is designed to enhance the learner’s job prospects and provide the 
underpinning knowledge for a successful career working in a clinical working environment. 
 
This qualification can be used flexibly to meet learner needs. Depending on the context of the 
learning and the needs of each individual learner, the qualification can: 
 

• prepare individuals to progress to a qualification in a specific subject area at the same, 
or at a higher level, or a qualification requiring more specific knowledge, skills and 
understanding 
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• prepare learners for employment 
• support a role in the workplace 
• encourage engagement in learning 

Where learners wish to enter the aesthetic sector, this qualification can be used to provide a 
foundation of underpinning knowledge in body image awareness and enable progression 
within their chosen discipline. 
 
In the GA Level 2 Award Body Image Awareness for Cosmetic and Aesthetic Practitioners, 
learners will learn about body image, body image concerns and how mental health and body 
image can be related. Learners will also develop an understanding of specific disorders linked 
with body image concerns, factors which may impact body image, the influence of media and 
advertising on body image and how cosmetic/aesthetic practitioners can apply best practice to 
promote a healthy body image when working in the industry. 

 
1.4 Qualification Structure and Overview: Title, GLH, TQT, Level and Credit Value 
 
The structure of this qualification is as follows: 
 

GA Level 2 Award in Body Image Awareness for Cosmetic and Aesthetic Practitioners 

Mandatory Units Unit Reference Credits GLH*  Study 
Time* 

1. Body Image Awareness for Cosmetic and 
Aesthetic Practitioners J/650/6644 3 20 10 

 
Total 

Credits  
3 

Total 
GLH* 

20 

TQT* 
30 

 
*Guided Learning Hours (GLH): Definition 
 
The activity of a learner in being taught or instructed by – or otherwise participating in 
education or training under the immediate guidance or supervision of – a lecturer, supervisor, 
tutor or other appropriate provider of education or training. 
 
**Total Qualification Time (TQT): Definition 
 
The number of Guided Learning Hours assigned, plus an estimate of the number of study 
hours a candidate will reasonably be likely to spend in preparation, study or any other form of 
participation in education or training, including assessment, which takes place as directed by – 
but, unlike Guided Learning, not under the immediate guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate provider of education or training. 
 
The number of study hours a candidate is expected to undertake in order to complete each 
unit is expressed in the ‘Study Time’ above. This, including the GLH, provides the Total 
Qualification Time, or TQT, and represents an estimate of the total amount of time that could 
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reasonably be expected to be required in order for a candidate to achieve and demonstrate 
the achievement of the level of attainment necessary for the award of this qualification. 
 
The estimates for Guided Learning Hours and Total Qualification Time above have been 
produced with due regard to information gathered from those with experience in education 
and training and is in line with guidance published by Ofqual on the allocation and expression 
of Total Qualification Time and Guided Learning Hours. 
 
Level 
 
The qualification within this specification is designated at Level 2 on the Regulated 
Qualifications Framework (RQF) according to the Level Descriptors for knowledge and 
understanding, which build on those used within the Qualifications and Credit Framework 
(QCF) and the European Qualifications Framework (EQF). This means that this qualification is 
considered by GA to lead to the outcome as follows: 
 
Achievement at Level 2 reflects the ability to select and use relevant knowledge, ideas, skills 
and procedures to complete well-defined tasks and address straightforward problems. It 
includes taking responsibility for completing tasks and procedures and exercising autonomy 
and judgement subject to overall direction or guidance.  

 
1.5 Rules of Combination  
 
There is one mandatory unit within this qualification.  
  
There are no further rules of combination. 

 
1.6 Intended Audience  
 
This qualification is ideal for learners who work in, or intend to enter, a role in cosmetic and/or 
aesthetic practice. 
 
It is an ideal qualification for adult learners progressing through the GA Aesthetic Sector 
Pathway for Non-Surgical Skin Procedures for Aesthetic Practitioners. 

 
1.7 Age and Entry Requirements 
 
This qualification is intended for learners aged 16 and above. 
 
Due to the nature of the qualification content, those undertaking the qualification must also 
have a proficient level of English and maths.  
 
We recommend that learners hold, or are working towards, formal English language and maths 
qualifications of at least Level 2, e.g. 
 

• GCSE English Language and maths (A*- C / Grade 4 or above), or equivalent  
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There are no further entry requirements. 
 
If English is not the learner’s first language, an English language level of International English 
C1 (CEFR) is required. 
 
Applicants must demonstrate an ability to study at Level 2. It is therefore recommended that 
prior to commencing a programme of study leading to this qualification, learners receive 
detailed advice and guidance from the training provider in order to ensure the programme and 
qualification will meet their needs. 

 
1.8 Recognition of Prior Learning and Transfer of Credits 
 
Recognition of Prior Learning (RPL) is a method of assessing whether a learner’s previous 
experience and achievements meet the standard requirements of a GA qualification, prior to 
the learner taking the assessment for the qualification, or part of the qualification, they are 
registered for. 
 
Any prior learning must be relevant to the knowledge, skills and understanding which will be 
assessed as part of that qualification, and GA will subsequently amend the requirements which 
a learner must have satisfied before they are assessed as eligible to be awarded the 
qualification.  
 
Where there is evidence that the learner’s knowledge and skills are current, valid and 
sufficient, the use of RPL may be acceptable for recognising achievement of assessment 
criteria, learning outcome or unit(s), as applicable. The requirement for RPL in such instances 
must also include a consideration of the currency of the knowledge gained by the learner at 
the time they undertook the prior learning.  
 
RPL cannot be guaranteed in instances where industry practice or legislation has significantly 
changed in the time since the prior learning was undertaken / a previous award was issued. 

 
1.9 Reasonable Adjustments and Special Considerations 
 
Assessment for this qualification is designed to be accessible and inclusive. The assessment 
methodology is appropriate and rigorous for individuals or groups of learners. 
 
If you have learners with particular needs you should refer to the GA Candidate Access Policy, 
available on the GA website, which contains information about Reasonable Adjustments and 
Special Considerations. This policy document provides centres and centre staff with clear 
guidance on the reasonable adjustments and arrangements that can be made to take account 
of disability or learning difficulty without compromising the achievement of the qualification. 

 
1.10 Relationship to Other Qualifications & Progression Opportunities 
 
This qualification forms part of the GA Aesthetic Sector Pathway: Non-Surgical Skin 
Procedures for Aesthetic Practitioners, which has been developed by GA and Skin College (a 
division of Skin Group International Ltd). 
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The Pathway consists of a spiral curriculum and provides a progressive suite of knowledge and 
practical skills-based qualifications, designed to build the essential skills and competencies of 
learners who currently, or aspire to, work in the Aesthetic Sector, predominantly in a clinical 
working environment. Progression through the Pathway deepens and integrates learning and 
deals with issues in an increasingly complex way as the level of qualification undertaken 
increases. 
 
All qualifications within the Pathway have been designed and developed in line with all 
relevant National Occupational Standards and with due regard to the standards and guidance 
of relevant regulatory and standard-setting bodies.  
 
The GA Level 2 Award in Body Image Awareness for Cosmetic and Aesthetic Practitioners is 
an ideal qualification from which a learner might progress onto higher level study or higher 
level practical occupational training or employment or self-employment. 

 
1.11 Language of Assessment 
 
This qualification is offered in English. Further information concerning the provision of 
qualification and assessment materials in other languages may be obtained from GA.  

 
1.12 Grading and Recording Achievement 
 
All learning outcomes and assessment requirements must be met before a learner can be 
considered having achieved this qualification. 
 
These qualifications are not graded on a scale. Learners are assessed as Pass or Fail. Learners 
who aren’t successful can resubmit work within the registration period.  

 
1.13 Qualification Availability 
 
This qualification is available in the UK and internationally. If you would like further 
information on offering this qualification, please contact us. Our contact details appear on our 
website, www.gatehouseawards.org  
 

http://www.gatehouseawards.org.uk/
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Section 2: Qualification Delivery, Assessment & Quality Assurance 
Model 
 
2.1 Teaching and Learning Requirements 
 
Courses leading to this qualification can consist of e-learning, distance learning or classroom-
based courses offered through GA approved centres. 
 
Learners must have suitable access to teaching staff as well as technical support. Specialist 
staff, high quality learning materials and access to assessment opportunities are essential. 
 
Further details and guidance on the content of teaching and learning can be accessed via the 
Ark (GA’s online Learner Management System, available to all GA Approved Centres).  

 
2.2 Assessment & Quality Assurance Model  
 
This qualification is an externally-assessed qualification. This means that learners submit work 
online and it is externally assessed and moderated by GA staff.  
 
Where learners have achieved the learning outcomes and qualification requirements, the 
centre is NOT required to provide further evidence or assessment and internal moderation 
records. 
 
Detailed information is available for the component unit (or units) of this qualification in 
Section 4 below. 

 
2.3 Assessment Requirements  
 
Candidates are expected to complete the online e-assessment.  
 
Candidates are assessed as pass or fail. 
 
Candidates are provided with a period of 24 weeks to complete and submit all the activities 
within their e-assessment. 
 
Where a candidate does not pass on their first submission, they will be provided with an 
opportunity to complete the assessment again and re-submit their work for assessment. 

 
2.4 Registering Candidates and Unique Learner Numbers (ULNs) 
 
Learners must be registered through the Ark, the GA online Learner Management System. 
Each approved GA centre is provided with a user account to allow approved staff access to 
the online system. Each approved GA centre is provided with a user account to allow 
approved staff access to the online system. 
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Owing to the Total Qualification Time of this qualification, the validity period of registrations 
made will be 24 weeks. Should a learner not have achieved in the timescale, a new registration 
is required. 
 
Where the Unique Learner Number (ULN) of a candidate is known, this should be provided at 
the point of registration in order for GA to issue updates to the Learner Record Service. 

 
2.5 ID Requirements 
 
It is the responsibility of the centre to have systems in place to confirm each learner’s identity.  
 
Learners are required to declare that all work submitted for assessment is their own work. 

 
2.6 Record Keeping 
 
Records of learner’s details, their work and any records of Reasonable Adjustments, Special 
Considerations and records containing learners’ personal details must be kept by the centre in 
line with the Data Protection Act 2018 (including GDPR and all relevant privacy regulations) 
for a minimum of 2 years. All records must be easily retrievable and made available to GA or 
the Regulator upon request. 
 
Portfolios must be retained until the following External Quality Assurance visit to allow them 
to be sampled. Following external moderation and the award of a qualification by GA, centres 
may return portfolios to learners.  
 
Records of all internal quality assurance and moderation activity undertaken must be kept and 
made available to GA upon request. 

 
2.7 Quality Assurance Requirements 
 
GA is committed to providing a high level of quality assurance for this qualification, including a 
thorough the centre and qualification approval process, external assessment and moderation 
and visits to centres to conduct quality assurance monitoring. 
 
These activities will focus on ensuring that the centre continues to meet the Centre Approval 
Criteria and that: 
 
• the management arrangements at the centre are sufficient 
• staff and physical resources are in place and sufficient 
• the centre has appropriate policies and procedures in place 
• the delivery and internal quality assurance arrangements are sufficient 
• record keeping and administrative arrangements meet requirements 
• any actions have been carried out by the centre 

Through the above activities, GA will provide centres with support, advice and guidance 
relating to the delivery, assessment and quality assurance of this qualification. 
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Section 3: Staff and Resource Requirements for Centres 

 
In order to deliver this qualification, a centre must ensure that they have the following 
resources in place. 

 
3.1 General Staff Requirements 
 
The knowledge and experience of all staff involved in the delivery and quality assurance of 
this qualification will be considered during the approval and re-approval process and at EQA 
visits.  
 
Centres must ensure that they hold up-to-date and detailed information about their staff and 
must make records available to GA upon request. The information GA expects the centre to 
hold for each member of staff includes, as a minimum: 
 
• current up to date CV 
• copies of relevant qualification certificates 
• relevant and up to date CPD (Continuous Professional Development) records 
 
Centres must ensure that there are an adequate number of staff members to provide a safe 
environment for learners and clients. 
 
Centres must also ensure that they have the management and administrative staffing 
arrangements in place which are suitable to support the registration of learners and the 
receipt of results and certificates.  

 
3.2 Requirements for Teachers 
 
Those involved in delivering training to candidates working towards this qualification must 
have knowledge and competency in the subject as well as knowledge and competency to train 
based on qualifications and experience. 
 
It is the centre’s responsibility to ensure that all staff involved in the delivery and assessment 
of these qualifications are suitably qualified. 
 
Teachers must: 
 

• hold a recognised teaching or training qualification  
• hold evidence of relevant teaching experience in an education or training context  
• have access to appropriate guidance and support 
• participate regularly in continuing professional development activities and be able to 

evidence contemporaneous proficiency and the requirements of the GA Continuing 
Professional Development (CPD) and Revalidation for Centre Staff. 

• have up-to-date working knowledge and experience of the subject being delivered 
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Teachers may be working towards a relevant equivalent teaching qualification under the 
guidance of a suitably qualified and experienced teacher. 
 
Unit-specific additional requirements for teachers are outlined in the GA Syllabus for the 
individual units within this qualification. This document is available to GA Approved Centres.  

 
3.3 Venue Requirements 
 
When training premises are used in the delivery of teaching and assessment of this 
qualification, centres should, wherever possible, provide suitable access in line with Disability 
Discrimination, Diversity & Equality law and regulations and any other regulations which apply.  
 
The centre must maintain up-to-date health and safety policies and procedures to maintain 
client, learner, staff and visitor safety at all times. 

 
3.4 Equipment 
 
Centres must ensure that all products and equipment used in the delivery and assessment of 
this qualification must be authorised by GA and confirmed as fit for purpose and compliant 
with current Health and Safety legislation and any other relevant regulations. This will be 
considered at approval and during the on-going monitoring of centres. 
 
Where specific products and equipment is required for the delivery and assessment of a GA 
qualification, the suitability of the products and equipment at the centre will be considered 
during the centre and qualification approval process and at External Quality Assurance Visits. 

 
3.5 Teaching and Learning Resources 
 
Whether delivering a programme of learning as a classroom-based or e-learning course, 
centres must ensure that their teaching and learning resources are high quality and are 
relevant, up-to-date and of industry standard, in order to allow learners to adequately prepare 
for assessment. This will be considered at approval and during the on-going monitoring of 
centres. 
 
All delivery and assessment resources should be inclusive of the principles of equality and 
diversity and the safeguarding of learners. 

 
3.6 Results and Certification 
 
Once the candidate has submitted the e-assessment materials, their work is marked by GA 
staff.  
 
The results are available for authorised centre staff to view on the Ark, typically within 10 
working days. Results enquiries should only be submitted in instances where the timescales 
for issuing results have been exceeded.  
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Certificates will automatically be issued to candidates who have met the requirements for the 
full qualification they are registered for. If a candidate has failed one or more units, a 
Notification of Results will be issued informing the Candidate of which units they have 
achieved / not achieved.  
 
Certificates will only be issued to learners who have achieved sufficient credits and met the 
rules of combination for the qualification they are registered for. If a learner has not achieved 
sufficient credits or failed to meet the rules of combination, the qualification certificate will not 
be issued. Certificates are usually issued within 10 working days of the award of the 
qualification.  
 
The qualification certificate will indicate both the title and the level at which the qualification is 
achieved. 
 
Replacement certificates are available upon request. 
 
Amendments to certificates are available upon request but may require the centre to provide 
evidence of the need for any amendment (e.g. learner proof of identification) and will involve 
the return of the original certificate. Replacements and amendments may incur an additional 
charge. 

 
3.7 Direct Claims Status (DCS) 
 
Direct Claim Status is not available for this qualification.  

 
3.8 Appeals and Enquiries 
 
GA has an appeals procedure in accordance with the arrangements for regulated 
qualifications. 
 
General enquiries can be made at any time and should be directed to a GA Centre 
Administrator. 

 
3.9 Ongoing Support 
 
There are a number of documents on the GA website that centres and learners may find 
useful: www.gatehouseawards.org. The website is updated regularly with news, information 
about GA qualifications, sample materials, updates on regulations and other important notices.  
 
Within the centre, a named Examinations Officer is responsible for ensuring that all 
information and documents provided to centre staff and learners are correct and up to date. 
 
GA must be kept up to date with contact details of all changes of personnel so centres can be 
provided with the best level of support and guidance.  
 
At the time of approval, centres are assigned a designated Centre Administrator who is their 
primary point of contact for all aspects of service or support.  

http://www.gatehouseawards.org.uk/
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Learners should always speak to a member of staff at the centre for information relating to GA 
and our qualifications prior to approaching GA directly. 
 
Contact details for GA can be found on the GA website www.gatehouseawards.org.  
 
  

http://www.gatehouseawards.org.uk/


 

14 
Qualification Specification GA Level 2 Award Body Image Awareness for Cosmetic and Aesthetic Practitioners V1.1 July 2023 

Section 4: Unit Specifications 

Mandatory Unit GLH Credits Unit Reference 

1 Body Image Awareness for Cosmetic and 
Aesthetic Practitioners 

20 3 J/650/6644 

In this unit, learners will learn about body image, body image concerns and how mental 
health and body image can be related. Learners will also develop an understanding of 
specific disorders linked with body image concerns, factors which may impact body image, 
the influence of media and advertising on body image and how cosmetic/aesthetic 
practitioners can apply best practice to promote a healthy body image when working in the 
industry. 

 
Learning Outcomes 
 
The learner will 

Assessment Criteria 
 
The learner can  

1. Understand body 
image  
 
  

1.1 Define the following: 
• body image  
• body image dissatisfaction 

1.2 Identify key statistics relating to body image concerns 

Indicative content 

Ways people experience their body; how people think and feel about 
their body; accuracy of self-perception; the value put upon what 
others think; levels of satisfaction with body and appearance; body 
dissatisfaction; statistics based on body satisfaction of different 
genders and ages; how others influence own perception; appreciation 
for functions and ability of body; exposure to unrealistic images of 
bodies; societal pressure to conform to standards of beauty; match an 
ideal body type; current trends of idealised body shapes; criticism, 
teasing and bullying; peer pressure; abusive relationships. 

2. Understand how 
mental health and 
body image can be 
related  
 
 

 

2.1 Describe how body image concerns interact with mental 
health 

Indicative content 

Body positivity; realistic expectations of own body and appearance; 
managing own feelings; persistent thoughts about body and 
appearance; feelings of worry, shame or disgust; mental health 
problems that can impact body image; how body image concerns can 
impact mental health; dieting and exercise behaviours; prevalence of 
anxiety, depression, body dysmorphic disorder (BDD), self-harm, 
suicide; the importance of prevention, early intervention and 
treatment; unhealthy or unwarranted shame. 
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3. Understand specific 
disorders linked with 
body image concerns 
 
 

3.1 Outline body dysmorphic disorder (BDD) and the behaviours 
associated with it 
3.2 Outline eating disorders and the behaviours associated with 
them 

Indicative content 

Body image concerns as a risk factor in developing disorders; body 
image concerns as a diagnostic criteria for specific disorders; potential 
symptoms/behaviours associated with BDD/anorexia nervosa/bulimia; 
muscle dysmorphia; steroid use; preoccupation with imagined defect 
in appearance; impact on everyday activities; preoccupation about 
body image concerns. 

4. Understand factors 
which may impact 
body image 

4.1 Outline a range of factors which may impact an individual’s 
body image 

Indicative content 

Factors might include life stages, events, and transitions, ageing, 
disabilities, long-term health conditions, illness and injury (including 
medication), sexual orientation and gender identity, and ethnicity and 
culture; the prevalence of body image concerns according to these 
factors; examples may include physical and hormonal changes due to 
pregnancy and breastfeeding; ageing; menopause; reduced 
functionality of the body; lack of positive representation of ageing; 
standards of beauty linked to youthfulness; unrealistic expectations; 
prevalence of ‘anti-ageing’ products; internal vs external perception; 
age-based discrimination; age related life changes; weight gain and 
loss; changes to appearance due to chronic illnesses or medical 
conditions e.g. hair loss, change in weight, scarring, swelling, sensory 
changes, functional impairment, amputation; life changes, e.g. divorce, 
break ups, loss of family members/friends; issues of not conforming to 
idealised standards of beauty?? (e.g., skin tone, hair texture, size and 
shape of facial and/or body features). 

5. Understand the 
influence of media and 
advertising on body 
image 

5.1 Outline the ways the media and social media can influence 
body image in both positive and negative ways 
5.2 Outline how the promotion and advertising of cosmetic and 
aesthetic treatments can impact body image in both positive and 
negative ways 

Indicative content 

Media e.g. magazines, television, newspapers etc; social media e.g. 
Facebook, Instagram, Snapchat etc; improved representation in the 
media representation of individuals with nonstandard beauty ideals/ 
lifestyles; promotion of diversity; promotion of health and wellbeing; 
use of idealised/unrealistic images; image editing technology; image 
editing software inclusion in social media platforms; ‘look shaming’ 
media content; body ideal internalisation.  
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6. Understand how 
cosmetic/aesthetic 
practitioners can apply 
best practice to 
promote a healthy 
body image 

6.1 Outline personal and professional actions that a cosmetic or 
aesthetic practitioner can take to promote a healthy body image 
6.2 Outline the professional actions that a cosmetic or aesthetic 
practitioner can take when advertising  
6.3 Outline the importance of recognising professional boundaries 
and signposting 
6.4 Research sources of help and support for people with body 
image concerns/specific conditions linked to body image concerns 

Indicative content 

Fostering a more accepting culture; recognising the significance of 
language when talking about body image; responsible and accurate 
advertising; avoiding implying that weight and youthfulness are central 
to attractiveness and value; avoiding the promotion of a stereotypical 
beauty standard; focussing on body functionality and health; focus on 
healthy behaviours; relevant legislation, regulations and industry best 
practice for advertising treatments, including those related to age 
restrictions for advertising and responsible advertising; reflecting and 
promoting diversity; health and wellbeing; accurate and realistic 
advertising; avoiding portraying misleading body images; recognising 
own professional boundaries; signposting to professional help; the 
importance of client consultation; the difference between ‘looking 
better’ and ‘feeling better’; gaining full medical history; the importance 
of informed consent; engaging in conversations about confidence and 
self-esteem and body image; potential reasons for refusing treatment; 
the benefits of a ‘cooling off period’; local and national support groups; 
general practitioners; emergency medical help; the importance of 
ongoing self-reflection and evaluation. 
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Document Specification: 
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To detail the specification of the GA Level 2 Award in Body Image Awareness 
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